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1. O0mue npaBuJa THKeTA
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B HpoaULiaby Chik YUyl nnbajin/ aM HEOUXOAMMO COUNCLAATH CIOACAY oS
C

HHBAJHAAMH, B 3aBUCUMOCTH OT KOHKPET HOU CUTyaluH:

ip
npH o0meHHH
uopuw;cn Ue K €. C HHBAAHAOM, u‘Spam“ﬂ.--u HCNOCPLACT

HEMY, a HE K CONPOBOXXIAIOMIEMY MM cypnonepesozumxy, KOTOpBI€ NPUCYTCTBYIOT IIPH pa3roBope.
2 Hoolcamue pyxu KO]"I[a BaC 3HAKOMSAT C MHBAJIMAOM, BIIOJIHE €CTECTBCHHO MOXXAaTh €EMY PYKY: na;xe TEM,

s R EmTerE TEAAATsnT

C30M, BIIOAHC MOKHO OOMATE PYKY — OpaByio

YTO BIIOJIHE nonycmmo
3. Haszvieatime cebs u ()pyzux KOT/ia Bbl BCTPEYAETECh C YEJIOBEKOM, KOTOPBIH IUI0XO BHAMT WM COBCEM HE

Tav Yrrf\nnrr LOTONLIS TINUIIITY C BAMIL E,\uu v nac afimag Gecena o roviine
TOX JIFOACH, RURUPmT npiniiunsy MEL. SCAK § B4l Ulinaih UULG, > Pyl g

W

nvrTTErT AR anaTaTEIIn 11T
AT, OOA34T0IRHD na

aﬁblBaI/lTe MOACHHUTB, K KOMy B JIaHHBI MOMEHT BBl 06pa1uaerecx> M Ha3BaTh celsl.
4. Hpedﬂo:)lceuue nomowju: €CIH BBl IpeAjaracTe rnoMollb, XKIUTE, MOKa €€ NpUMYT, a 3aTeM cnpammsaﬁ're,
'I’f‘f\ 'I VQ'." “QHO'T‘I
HERO JEnaTh.
5.A0exeamuocms U 6eAHCTUBOCHIb. oGpamaﬁTeCL K B3pOCJBIM HHBalWAaM KakK K B3pOCJIbIM 30pPOBbIM
JOASM, @ HE KaK K JCTAM. OﬁpaJHaTBCH K HAM 0 UIMEHHM U Ha Thl BO3MOXKHO TOJIBKO B TOM Cliy4a€, €CJIH Bbl

Vhl’\n"‘f\ ounu‘n\nJ u DQIIY -"(\EQI‘PWFIIV "ﬁ’!nf\nqﬁ'l" Ran ’I‘QL‘{'\P nﬁna:nouup
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6. He onupaumer HA Kpecno-KoaACKy: OnApaThCs WK BUCHYTH Ha YbeH-TO WHBAJIMIHON KOJISICKE — TO XKe
CaMog€, YTO ONUpaThCs UK BHCH)’T b Ha €€ 06nauaTene Hu 3T0 TOXKE MOXXET pasJpaxKaTh. HMuBanuaHas Koisicka — 3TO

,r

7. Buumamenvnocms u mepneausocmy: KOrja Bbl pa3rosapmsae’re C 4YeJIOBEKOM, HMCIbIThIBAOIIUM
TPYAHOCTH B OGH.ICHHPI cnymame €ro BHHUMATECJIbHO. Byane TEPIEIMBBI, KAUTE, KOrJa Y€I0BCK CaM 3aKOHYHUT
r’rmn'zv He nnnnnnnqme ero u He nnrnnnnunqwre 2a wero, Huxorna ue nnu'rnnnqwrer‘k UTO Rl NIOHUMASTE, ecnu

Ha CaMOM J[€Ji€ 3TO HE Tak. HOBTOpPITC, YTO Bbl MOHSJIHU, 3TO MOMOXKET YEJIOBEKY OTBETHTH BaM, a BaM — NOHATH

€ro.
8 Pacnonoowenie dnsg Hecedpr: KOTTA BRI TORODUTE C UYEMOREKOM, MONBRYIONIUMCS UHRA TUIHONW KOMSICKOMN

WM KOCTBUIAMH, PAcroiOXKUTECh TaK, YTOObl BallK M ro rijasa GbUTH Ha OJJHOM YpPOBHE, TOrJa BaM OyJeT jerde
pasroBapuBath. PasropapuBas ¢ TeMH, KTO MOXET, YMTaThb MO ry6am, pacholiOKHTeCh Tak, 4roObl Ha Bac manan
CRET. N Bac 6h|ﬂ0 xnnomo BWTHO..

9. Ilpuenevenue GHUMAHUA Yeno6eka: HTOOBI MPHBJEYb BHUMAHHE HE/IOBEKa, KOTOpPBIM TUIOXO CIIBIIIMT,
NOMaIIUTe eMy PYKOM Wiy noxyionaite no miedy. CMOTpHTe eMy NpsMO B IJ1a3a U FOBOPUTE HETKO, HO AMeiTe B
BHAV, YTO HS BCE JHHOAH, KOTODBIC IOXQO CABHIAT. MOI'VT YHTaTh no FV63M

10. He cmywatimecs, ecni cay4aidiHO JOIYCTHIIH OIUIOIHOCTD, CKa3aB "Veuaumca" wii "Bl cabimany 06
3TOM...2" TOMY, KTO HE MOXKET BUJETh HJIH CIIbIILIATS.

Ilﬂﬂ obecnieuenus LIOCTV“HOCT“ ycayr IS WHBAJIUIOB CrienyaiiicTaMm, HCHOCD@HCTBGHHO OKa3bIBAOIINM
yCIlyr, HeoOXOJMMO OPHEHTHPOBATbCA HA COLMAJILHBIC NOTPeGHOCTH M OCOOEHHOCTH COLMATbHO-OBITOBBIX
OrpaHWYeHHi MHBAJIH/IOB, BO3HHMKAOIIMX B PE3Y/IbTaTe 3a6oneBanus. [ 1aBHBIA MPUHLIMI OKa3aHMs MOMOIIHK — HE
HaBPEAMTH B PE3Y/IbTATE HENPETYCMOTPEHHBIX DHCKOB H 06CTOATENBCTB.

COTpy/IHUKH, HETIOCPEACTBEHHO OCYLIECTBIIAIOIIHE paboTy ¢ HHBAIMIAMH, IOJDKHbI IPOXOAUTE HHCTPYKTaXK
o 06ecneyenHnio JOCTYMHOCTH /Ui MHBAIHIOB YCIYT M OOBEKTOB, Ha KOTOPbIX OHH MPEAOCTABIAIOTCH, MPU
npuéme Ha paboTy B YUPEK/ICHUH, MPU MEPEBOJIE HA JIPYTYIO JOMKHOCTH, a TaKkKe HEOOXOAWMO TPOXOAUTE
TMOBTOPHBI MHCTPYKTaXK OJMH pa3 B rol. OTHOCHTECH K JAPYrOMY 4€/OBEKY, Kak K cebe caMoMy, TOUHO TaK K€ €ro
yBaXkaiiTe — ¥ TOTIa OKa3aHWe yCIIYTH B YUPeKIACHUH U obmenue 6ynyT 3pHeKTUBHBIMH.



Jlns obecniedeHWs NOCTyNa WHBATHIOB K yclyraM M OOBeKTaM, Ha KOTOPBIX OHHM MPENOCTABIIAIOTCS,
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HaTuCTy HOpH upr}: MC HHBAJIHAa B YUpPCHKIACHHC h‘.ui‘.u,.,:..‘..\:.
1. Pacckaszats HHBAJIUAY 00 APXUTEKTYPHBIX 0COOEHHOCTIX 3aHUS YUIPOIKIACHUA!
-KOJIMYECTBE ITaXKeH,

- OCHOBHbIX HEODXOAUMBIX KAUSHTY CTPYKTYPHBIX HNOAPASACACHNMAX YUPOKACHHMS ¥ MOCTaX HX

HTY CTP 3
PacMoNOXKeHHUs B 31aHHH, B KAKOM KabHHeTe k KoMy 0OpaTHUThCs MO BOTIPOCaM, KOTOPhIE MOTyT BOSHMKHYTh B XO1€
NpeioCTaBIIeH s YCITyTH;

- PACTIONOXKEHUE KOMHAT MUTHCHET ¥ CAHY3IIOB.

AV NIV ENT AVUNSEL

2. Paccxaza'rb, yuuThiBasg CTEMEHb COLMATIBHBIX orpaHmeHnﬁ KJIUCHTOB, 06 0COOEHHOCTSX OpraHusanvv

JOCTYTIHOM Cpe/ibl B YUPEKICHHH, OOpaTHTh BHUMAaHHE Ha 3HAKH, TPEIyNpexarouye 06 OMacHOCTH: 3BYKOBbIC
CUTHANTEI TPEROTH, CBETOBRLIS Tabno, nﬁvu'wrk qwomennnu ARAKYATIUY, waubonee ﬁmPanqM u 0eronacHEIM

crniocobaM BBIXOJA U3 31aHHA.
3. TlpoBecTH SKCKYPCHIO 1O YYPEKICHHIO C KIHEHTOM, OOpaTWB ero BHHMaHHE Ha pacroOOXEHHE
CAH Wmnm‘n( KOMHAT, NeCTHUWI npu Henﬁxnﬂ‘uunc'r_u nﬁpa'rvrrh RHUMAHUE HA MEXAHUIMK! ()TK{‘)[JBaHHﬂ-

3aKpbIBAHHS JBEPEii, CAHUTAPHBIX NPHOOPOB, 06YUHTh MEXAHU3MY HX OTKPbIBAHHA-3aKPbIBAHHS.

4. Tlo3HAKOMHTb WHBAIHMIA CO BCEMH CHELMAIMCTAMH, 3aleiCTBOBAHHBIMM B paboTe ¢ HHUM, JIMYHO,
npevn_(:'ranwn no (!')HM“J'IVIM: VIMEHU " ('YF“ICCTR)/ CNenvianvucTa ¥ HRaNMNa TlpyT‘ npyry

HUrdOopMHEpPOBaTH, K KOMY OH JI0JDKEH OOPAaTUTHCS BO BCEX CITyyasX BO3HUKAIOUIUX 3aTPyAHEHHH

5. Tlpu 3aBeplieHHWH NpuéMa B y4YPeXkJEHHe YTOUHHTh, OCTANHCH Y HEro JIH Kakue-mubo BOTPOCH HIH
0coOble NOXKeIaHu.

I11. ConpoBokieHHe HHBAIHAOB NPH OKA3aHHH HM CONHAILHBIX YCIYT

Jiia ofecneticHus AOCTYNa MHBAAKWAOB K yCayram i O0beKTaM, Ha KOTOPBIX OHH MPSAOCTABIAIOTCA, npH
OKa3aHHMH YCJYTH B YUPEXKICHHH HEOOXOAMMO:
- YETKO Pa3bACHUTH rpaduK OKa3aHWs YCIAyrd (BbLIaTh pacrucaHue MEpPONPHATHS, 3alMCaTh Ha JIMCT BpEMs

¥ MCCTO OKa3aHuA yOiyin v T.I.E.;;
- yKa3aTrb MECTO €€ MnpoBeNeHHA (HOKaBaTb Hy)KHin/'I Kaﬁpme'r), aKLECHTUPOBAaB BHHUMAHHUE Ha MyTb IIO
YUPEKIACHUIO OT BXOAa 10 kabunera.

2 A A

CyuiccTBYIOT ¢BoM 0CoBCHHOC
BHHMaHHe CNENUATUCTOB YIPEXKIACHHS.
Hpn OKa3aHUH conna.ubno-ucuxonomqeckux yCJyr B ananIyaanon pabote crnemyer qu*bma'rb

:'Lmur.a onfninnar, nis
ULRVAAY, YUY JAALLEEX Ji:

JUCTAHLMIO B onemm u3berate MpOSBIICHUH HABA3UMBOCTH, npene6pe>1cmenbﬂoro WM HAMEHHOTO («s1 BCE
3HAI0, A BB HUYEro») TOHA B pasroBope. IIpu MposBieHHsX GecrioKOMCTBA, KOTOPOE MOXET ObITb BBI3BAHO

VCTANOCTLIO Ivorrr\(gnwwn\!x ang Himanuna TAMATT NANTARNANA  TTANAVATIIINSTI IN TINCOINISNTig ﬂqvnwaf\trnt: vn\'vtowv
CTLIC, IICTIPMATIION LA MIIDaana sumlin padi Uy Opa, HEOOROIANMOCTLIU 110LLinLiina bal i b NIEiR L s

11e1eco00pa3sHO MPEVIOKUTL CHeNaTh MepepsiB, TMPEIOKHTE HEHaNOoNro BHINTH, €C/IM HMMEETCS B TOM
HEOOXOOUMOCTb.

MTna nAerneucung roMMAANTUATN W MIKCHMITEHO rhrhpv‘rununr-n NATUVIAUEAG VOTTUT
Jimg obecneueHHs KOMQOPTHOTOC W MAKCHUMANLRO JEKTH Q" NIONYHEHRAT YCIvt

¢ g ¢

(yHKIMOHAJIBHBIX, TICHXO3MOLIMOHAIEHBIX OCOOEHHOCTEH KIIHEHTOB.

nnu KOMIUICKTAIMM TPVII KIHCHTOR, NMONYYAIOMUY CONHMANLH 10-TEIATOTHULCKHS VOIVIH, HeoOXOmTUMO
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OGBCI[HHSITB KJIMEHTOB 110 OJTHOMY WJIA HECKOJIbBKWM MpH3HAKaM, B MEPBYIO O4YE€peb, MO HEAIM TNPEAOCTABICHUS

yenyr u Bospacty. KOHTHHTEHT MOMDKeH ObITb MPUOTM3MTENBHO OJHOH BO3PACTHOW TIPYMIbI, YPOBHS SHAHMWH,
V\HF‘I’-IH" u Rﬂf‘ﬂﬂnﬂ""“’q unrhnnumruu WenmaTensHO ¢ 'znﬁnnpnnuwwuu ﬂ!‘"’-l’f\“’ nn'znrvnrumcnn mvnnm HnrrnuMPn

B OIHOM Tpynne COENWHATh CIaGOBMIAMX M CAabOCIBIIIALIHX HerenecooOpa3Ho, TaK Kak HCOGXOIH/IMBI
pasJHYHbIE OIXO/bI K METOJIMKE MPerno/iaBaHus y4eGHOro Marepuaia, BoiOOpy Har/isIHbIX nocobuit u T.1.

IV. Tipasu;a 3THEKETA /i JHI ¢ PAsHRIME PacCTpoHCTEAMH PYHKREE oOprafnasmMa
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Ipasuna ymuKema npu oGUEHUN C UHBATUOAMU, UCRBIMBIEAIOULUMYU MPYOHOCHU NPU REPEOSUNCEHUN:

HCIIP CHUOBC HIClh

e [loMHHTE, ¥TO HHBAMHAHAA KOJDICKAE — HCHPHKOCHUBCHHOS Iip
Ha Hee U He TojkaiTe. Hauath kaTUTh KOJIICKY 6e3 cornacus UHBaJIMAa — TO XK€ CaMOe€, YTO CXBAaTUTh U MOHECTH

yesioBeka 0e3 ero paspereHus.

CTPaHCTBO iGIOBOKA. He ofnokaqmsa
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Tipu nepennmxemm, U npeaiar aiiTe OMOIb, €CJIH HY>KHO OTKPBITH TSOKCITYIO BEpb HIH pOUTH IIO KOBpY €
JUTHHHBIM BOPCOM.

s Dcad Baimd OPCAJIOKCHHC © Y7o HYAHC OCnais, H YCTKO® CIACAYHIC

MHCTPYKLMAM.
e Fciii Bac MOMPOCHIH MOMOYb HHBATHAY, Tiepe/IBUraloeMycs Ha KOIACKS, CHauajla KaTUTe ee MEeUICHHO.

Komsicka Goictpo nabnpact CKOpOCTs, # sHeoyki/aHHbil TOMIOK MOMKST NPHBECT

e Bcerja nuuHO YyOexknaiTech B JOCTYMHOCTH MeCT, TAC 3aryIaHMPOBaHbl MEPONPHATHS. 3apaHee
IOMHTEPECYHTECh, KAKHE MOTYT BO3HHKHYTB MPOOIEMBbI HITH Gapbepbl M KaK HX MOMHO yCTPaHHTD.

o Ile Ha0 XIONATH HEOBSKA, HAXOAMIUCTOUS B HBAHAHON KOMCKS, NG COMHS WiH 10 IACHY.

e FEciii BO3MOJKHO, PacoyioXKHTECh Tak, 4ToGbl BallM JiHlia ObUTH HA OJIHOM yPOBHC. H36eraiite MONOKEHUA,
TIp¥ KOTOPOM BailieMy cobeceTHUKY HY>KHO

# K [I0TEPS PaBHOBSCI.

e Eciu CylieCTBYIOT apXHISKIyphbic Gapuepol, HPSAYIPEAMIC O KX, Gro00i YEIOBEK HMMEH BOSMOKIIOCTDL

IpUHMMATh PEIICHHA 3apaHee.
e [loMHuTe, 4TO, KaK MpaBuio, y JEofieii, MMEIOIMX TPYAHOCTH MpH Tiepe/IBIKEHHH, HET npobnem CoO

DMALITISA (‘ﬂ""q\l A TINLITANASLITASAS
ANCHIATNI, Wit y aline & MORMNManavivi.

<

e He aymaiiTe, 4TO HEOOXOUMOCTb [10/Ib30BATHCS MHBATMHOM KOMSICKO# — 3TO Tpareaus. JT0 criocob
cBoGoaHOro (ecny HET apXWTEKTYpHBIX GapbepoB) TEPEIBHKCHHS. Ectp moau, Nonb3yromuecs WHBAIHIHOM

raTmaneniis XOTONLIS e YTNaTIENig r\rlr\cnﬁur\r\’r*tl VATIIATL A RMOTVT FANATIDUTATEST C TINRANTITLIN V(\rvrt!no?fl TNOANTIE X
KOMACKOM, SUTUpnIY 11V Yipeindal CIIOCOTHOU LY Aviasialy X MOy aspeibauaa TECA C IOLMUn oy AU ThLATN, ApUL LR 22

T.11. Konscku OHH UCTIONB3YIOT A TOrO, y10ObI SKOHOMMUTH CHITbI u 6B]CTpeC nepensnrarbcsl.

o
41 pacunia pmuema npy cGE{CH: $32 O unesrudartn, BMCBH LAH HOPYUHICHEC Jperuc LN BEIpARUMES

Oxa3pIBasi CBOKO TOMOLIb HE3PTIEMY YeNoBEKY, HampaBJisiTe €ro, He CTHCKMBAs €TO PYKY, HMTE Tak, KaK Bbl

o onfoih
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e OnumMTe KPaTKO, T/Ie Bbl HAXOAUTECH. [IpeaynpexaanTe o NpensTCTBUSX: CTyNCHIX, Tyxax, aMax, HU3KHUX
NpUTONOKAX, TPyOax U T.Il.

& Hcnionb3yiite, €Cin 10 yMECTHO, sHaKOMbiE $pashi, XapaKICpPU3yIoLiie &1, PaccIosHMe, OKPYHAIOLYIO
obcraHoBKy. Jlenurech 3MOIMOHAIBHBIM BO3ISHCTBUEM OT YBUIEHHOTO.

e (OGpamaiiTech C coBaKaMH-TIOBOZIBIPAMH HE TaK, KaK € OGBIYHBIMHA JOMALTHAMHA )KUBOTHBIMH. He xomaHay#ure,

kv ~ o -

{ie TPOTAHiTe H 16 Hi paniv o coGaKoR-TICBOADIPEM.
e Ecnu BBl coOupaerech 4HHTaTh He3psYeMy YeJIOBEKY, cHauajia MNpeaylnpeauTe ero 06 stom. I'oBOpHTE
OOBIYHBIM TOJIOCOM.

< ECJH‘A Jiv BAMIIUT 1IMUbMU MR ;i,{}iiy?ﬁ‘éiii, 1 iiy}iﬁii(} AdiA jGéAi‘xi'@jibiiGCi‘ﬁ /_\dlidln <i
He 3aMeHsiiTe UTCHHE MEepecKasoM, He niporyckaiite HHGOOPMALWIO, ECIH pac 06 otom He mompocsT. Korna

He3psuMii YENOBEK JOJDKEH MOAMHMCATH JOKYMEHT, MpOYUTaiTe ero o s3aTeNbHO TIONHOCTBIO. MHBATHIHOCTD HE

s e 1 RN TIOM
(8 ilii)ipuldlu. iipn JiUM

e ATE = e ATRETCTRERHOCTA B —_— A
GCBOUUMAAav CJCIIVI U i GBEKaA 01 Oibv ToIpeonnolin, U'v‘_‘j'v.il‘\}ii.i A

e Beerna obpamaifTech HENOCPEJCTBEHHO K yenoBEKy, AAKe €CNM OH Bac HE BUIHT, a He K €ero 3psuemy

7 TEORM
JADUIBUM.
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s DCeraa HasbiBauic Loua o ;pé;;?&iﬂ;.ﬁ
Ecnu Bbl XOTHUTC MoXaThb PYKY, CKaXHUTC 00 3TOM.
e Koraa BbI npe;marae're HE3pIUEMY 4eJIoBEKY CeCTh, HE ycaxmaﬁTe ero, a HAnpaBbpTe ero pyky Ha CITUHKY

& stmis = =
Ciylid ik HUAMUKOTHHAR. He soauic 110 ilUBprﬁUGiii Ci0 PyRy, 4 Aaudic oMYy BUSMUKHUU LD csobuans HUIpul ai

b
npeamer. Ecim Bac MOMNpOCKIH 1OMOYB B3SITH KAKOH-TO TIPE/IMET, HE CIIEAYCT TSIHYTh KUCTh CJIETIONO K MPEMETy 1
GpaTh €ro pyKo# 3TOT MPEAMET.

e Korga b 00L@aeicts ¢ PpyinoH HESpAHX atoacH, He 3abpiBaliic Kadiibili pas Ha3bIBATE TOIU, K KUMY Bbi
o0paiaeTech.

e He 3acrapnsiiTe Baiero cobeceHAKa oGpamarhesl B MyCTOTY: €CH BEI fiepeMeNiaeTech, MPEelynpe/ivTe ero
Y

OU JiUM.
e BronHe AOMYCTHMO YNOTPeONATH CIOBO «cMoTpeTb». [t He3psHero ye/lOBEKa JTO O3Ha4yaeT «BHACTDH
pyKaMm», 0CA3aTh.

e Msberaliie pacivibiBbHaibix onpencictni B WICTPYKigHi, KOTOpbI® OBLIIIG CONPOBOMARIOTCHA KoCTamu,
phipakenuit Bpoae «CTaKkan HAXOJMTCA TJIe-TO TaM Ha CTOJIED. Crapaiitech ObITb TOYHBIMH: «CrakaH MoCepeIHC
cronay.

e Eciu Bbi 3aMETMiH, 41U HESpAUME  HOIOBCK cOumics © mapiupyida, HE yHPABIARIE €10 UBHKCHUCM Hd
PACcCTOAHHH, MOJOHANTE 1 [HOMOFHTE BHIOPATHCs HA HYIKHBIH MyTb.

e Oxa3biBas MOMOIIb HE3pSUEMY, JBHMraiTech He TOPOTISCH, W TIPH CITyCKe WITH TTo/IbeMe 110 CTyIEHbKaM BeIUTe

|
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B CHEE CAYXaEr

»

e PasroBapuBas C YeJOBEKOM, Y KOTOpOro TJIOXOH CIyX, CMOTPHUTC npsaMo Ha mero. He 3aTeMHSAUTEe CBOE JIMLIO k

%o, arg DyKaMi, BOJIOCaMH e s . Ram cobecennii:ACMKSH
He 3aropakimBanic i pyrami BOJIOCAMH WM KaKkMi 1V npeAMCTaMHM. Dali coOeCe K AUILKCH

BO3MOXKHOCTb CIICAUTH 32 Bblpa)KGHﬂeM Bamero Juua.
b4 CyllleCTByeT HECKOJIbKO THIMOB H crerneHei TIIIyXOThl. CoOTBETCTBEHHO, CleICCTByeT MHOT'0O crnoco0oB

oG imeins G JOALMH, KOTOPLIS MLIOXO cripiinat, Boiia Bbi 1€ 30a01S, KaKOH IPSATNOTNECTD, CHPOCHIC Y X
o HekoTopbie IO MOTYT CHBILIATE, HO BOCTIPHHHMAIOT OTACTBHBIC 3BYKH HenpaBwiIbHO. B TOM cilyHae
roopute Gosiee FPOMKO H HETKO, ro6upas TOAXOMALIHH YPOBCHb. B npyrom ciy4ae [OHAI00UTCS JTNLIb CHA3UTH
BbiCULY 10JI0Ca, TaR KaiK 4Cii0BOK y'i‘p&'i'ﬁji CUOCUGHUUib BOCiipki'ﬁHMd’ib BbiCUKKE HaCiUibl.

o UtoGbi MpHB/iedb BHUMAHHE HCIOBEKA, KOTOpBI# TUIOXO CHIBILIAT, HA30BHTE ero no uMenu. Ecii oTBETa HET,
MOJKHO CJIerKa TPOHYTh YeNoBeKa Witk e nomaxarh PyKO#.

’FOB'\)leU ACHU # pUBHU. He HYARHO W3Jiniine ﬂO[i‘—it:pKifiBa'ib H410-10. kai"i‘d'i'b, O'\JGGSHHG B YAU, TOKE HO
Hajo.

e Ecii BaC MpPOCST TOBTOPHTH HTO-TO, nonpoGyiite nepedpasnposaTh cBOE MPEIOKEHHE. Wcnons3yiTe

weCThr

AOULI08,

o V6eaurech, UTO Bac NOHATH. He crecHsiiATeCh CIPOCHTD, TIOHSUI J BaC cobeceTHUK.
e Ecoiu BB coobuiaere uHpopMaLuio, KoTopasi BKJIIOYAeT B ce6s HOMep, TEXHUUECKHH HIIH JPYTO¥i CIOXKHBIH

~
e i TIOOLIN TTATUTIIRE OTIOOO s YT
TIQUTES Ml snuubly APT? UM SOV RC~ i, 110

e

TepMHTL, A7Ipec, NANMITe ee, coofmure N daxcy nmH ONEKTPONMICH T
Tak, 4ToObI OHa ObIIA TOUHO [IOHATA.

o Ecnii CyIeCTBYIOT TPYAHOCTH nIpy YCTHOM o61IeH!H, CTIPOCHUTE, HE Gyner | npoie TIepenuCHIBATHCA.

s IIc 3abpiBafitc © CPCAC, KOTOpad Bac OKpy&act. D GonplpX Wil MHOTOMOAHBIX HOMCHICHHSX TpyAH
obmarscs ¢ JMOAbMH, KOTOPBIC [UIOXO chbImaT. ApKoe CONHIEC WM T€Hb TOXKE MOTYT 6BITH OapbepaMH.

e OueHb HacTOo IIIyXHe JIF0AH HCTIONB3YIOT A3bIK KECTOB. Ecnu BBl 001IaeTECHh YEPE3 riepeBOI4HMKa, HE 3a0yabTe,
10 o6paliaThea Haao HETIOCPEACTBEHHO K cobece AHNKY, @ HE K TICPEBORTHKY.

o He Bce JIF0AH, KOTOPBIE MIOXO CIBIIIAT, MOTYT YHMTaTh MO ry6am. Bam ydiue BCero CrpocHTh 00 9TOM MpH
nepBo# BCTpeUe. Ecnu Bai cobeceTHUK o61aaeT TUM HaBBIKOM, HYXKHO cOOMONaTh HECKOJIBKO BAXHBIX npaBul.
ToMiiHie, 910 TOLKO TPH B3 ACCAIH CHOB XOPOLIO IPOHHIBIBAIVICA.

e HykxHO CMOTpETh B JIMLO cobeceIHAKY ¥ TOBOPHTb SCHO M MEJUICHHO, HCTIONb30BaTh npocTeie pasbl
u36eraTh HECYLIECTBEHHBIX CJIOB.

s H:y‘}ﬂﬂi‘\) H'Gil‘\)ﬂbl}()i}ﬁi‘b Bbipii}iiﬁiﬁ‘ne Jii'ii.ia., JHET iDL, iﬁiiﬁﬂﬁkﬁi(éiiim, oK XUIHIC HOAHSPKH}' b M iip'\))i‘\;iﬁi ib

CMBICJI CKa3aHHOTO.
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obuienun, yMcmeerHHvie HapywieHua:

s Hcnionn3yiic ACCTyHibiH ALK, spipaKaiTech TOMI0 # HO Cyin 4oia.

o Ms6eraiite CIOBECHBIX IITAMIOB H o0pa3HbIX BbIp@KEHHUH, €Ci TOIBKO BBI He yBepeHbl B TOM, HTO Balll
cobeceTHHK C HUMH 3HAKOM.

& He 10B0p#1€ CBLICOKA. He aymaiiie, 410 Bav 1 HORMY

o Mindpopmupys 00 ycmyrax, KOTOpbIe MOXET MONyduTh KIMEHT, pacckasbiBaiite BCe «IiO maramy. JlaiTte
pameMy COBECeIHUKY BO3MOXKHOCTD OCMBIC/TMTH K)K/IbIi 1ar nocse Toro, KaK Bbl MHGOPMHUPOBATH €TI0

s Vcxoa@tc B3 TOTO, WIG B3pOCIE [ GCHOBCK © 3&ACPKKON B pasBHTHi HMCCT OnpCACACHHBIM Of
mo0oii Apyro# B3POCIIbIA YEJIOBEK.

o Ecniu HeoOXO0AMMO, ACToNB3YiTe WLTIOCTPALH WK dororpadun. ByapTe rOTOBBI OBTOPHTE HECKOJIBKO pas.
11c caaBaiTeCh, ©CiH Bac C [ICPBOTO Pasa He NOHR.

o OGpaiuaiitech ¢ HYENOBEKOM ¢ mpoGnemMamy pasBHTHA TOYHO TAK JKe, Kak Bbl OBl obpaianuch ¢ A00BIM
npyrum. B Gecene obcyxKnaiiTe Te e TeMbl, kakue Bbl obcyxnaere ¢ ApyriMu nonsmu. Hanmpumep, TuiaHsl Ha
BLIXUAIBIS, LY CK, 1501 Gay, HOCHCAINT COObLI 1 #A.

o O6paiaiiTech HETOCPEACTBEHHO K cobeceIHHKY, a HE K ero COMPOBOMKIAIOIIEMY -

o [ToMHUTE, UTO JHOOH € 3aJiep)KKOH B Pa3BUTHH nieecnocoOHBI ¥ MOTYT MIOJNMKUCHIBATH IOKYMCHTBI, KOHTPAKTBhI,

ocOoRBaTE, JABATH cornacue Ha METHIIHHCKYIO noMoms ¥ T
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Ipasuna ymuKema npu obuenuu ¢ UHEANUOaMU, uMelou UMY ncuxuyecKue HapyuteHun:

owuuecKUe HApyIneHus — He TO KE camoe, uTO Tpobrembl € aanepxxolt B DAIBUTHH. TMomm €

NCUXUYECKUMH npoﬁnemamu MOTyT UCTILITHIBATh 3MOLMOHAJIbHBIC paCCTPOif'lCTBa Win 3aMeniareyibCTBo,

OCJIOKHSIOLIME UX JKU3Hb. V HuxX cBOM oco0biii © W3MEHYMBbIN B3I Ha MHD.



